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Annex 4: GLOSSARY

Affirmative Action- Affirmative Action means a policy programme or measure 
that seeks to redress past discrimination through measures that will ensure equal 
opportunity and positive outcomes in all spheres of life.

Association- is a registered group of not less than 35 micro enterprises from any 
of the four sectors in accordance to the Micro and Small Enterprise Act No. 55 of 
2012. Once registered with the Registrar of MSEs, an MSE association can access 
common services and raise resources to develop their enterprise

Digital jobs-Digital jobs means jobs that are created through the application of 
ICT to new or existing processes to make them more efficient, such as through 
digitization of existing processes and outsourcing of back-office services. Digital 
jobs exist in almost every sector of the economy, including healthcare, agriculture, 
education, finance, media, manufacturing, retail, telecommunications, 
manufacturing, and public services providers.

Decent Work–Productive work for women and men in conditions of freedom, 
equity, security and human dignity. It is an ILO concept covering the minimum 
desired content of jobs and occupation, which includes respect for fundamental 
principles and rights at work and international labour standards, employment 
and income opportunities for workers, social protection and social security, social 
dialogue and tripartism at work. 

Discrimination - any distinction, exclusion or preference which has the effect 
of nullifying or impairing equality of opportunity or treatment in employment or 
occupation.  

Equality: Equality means the state of being equal in terms of enjoyment of rights, 
treatment, quantity or value, access to opportunities and outcomes, including 
resources.

Gender: Gender means the roles, duties, and responsibilities which are culturally 
or socially ascribed to women and men.

Gender Equality: Gender Equality means the equal enjoyment of rights and the 
access to opportunities and outcomes, including resources, by women and men

Gender Equity: Gender Equity means the just and fair distribution of benefits, 
rewards and opportunities between women and men.

Gender Mainstreaming: Gender mainstreaming means the process of identifying 
gender gaps, and making women and men’s concerns and experiences, 
integral to the design, implementation, monitoring and evaluation of policies and 
programmes in all spheres so that they benefit equally.

Gender Stereotypes: Gender Stereotypes means the beliefs held about 
characteristics, traits and activity domains that are deemed appropriate for 
women and men, based on conventional roles, both domestically and socially.
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Gender Sensitive: Gender Sensitive means acknowledging and taking into 
account the specific gender needs of both women and men at all levels of 
planning, implementation, monitoring and evaluation.

Marginalised group- means a group of people who, because of laws or practices 
before, on or after the effective date, were or are disadvantaged by discrimination 
on one or more of the grounds in Article 27 (4) of the Constitution 

Micro Enterprise- business with a sales turnover of less that Kshs. 500,000 a year, or 
has 1-9 people working in it according to MSE Act  

National Gender Machinery: National Gender Machinery are national structures 
with the mandate of executing and monitoring gender and related policies and 
programmes in line with national, regional and international commitments.

Person with disability: means any person with any physical, sensory, mental, 
psychological or other impairment, condition or illness that has, or is perceived by 
significant sectors of the community to have a substantial or long term effect on 
an individual’s ability to carry out ordinary day to day activities; 

Umbrella Organization- is a registered organization that brings together different 
associations of MSEs under one roof so that they can have a similar powerful voice 
for their common interests, and provide better services to their members

Women Economic Empowerment: Women Economic Empowerment means 
women having both the ability to succeed and advance economically and 
the power to make and act on economic decisions. To succeed and advance 
economically, women need the skills and resources to compete in markets, as 
well as fair and equal access to economic institutions.

Women in Business: Women-owned businesses as those in which women own 
over 51 percent of the shares. Women-owned businesses can either be formal or 
informal. 

Socio-economic Development: Socio-economic development is the process 
of transforming a society socially, economically, culturally and environmentally. 
Socio-economic development should lead to equitable improvement of 
people’s lifestyles through improved education, incomes, skills development and 
employment.

Small Enterprise- business that has sales of between Kshs. 1,000,000 and Kshs. 
5,000,000 in a year or has 10-50m people working in it according to MSE Act

Occupational Segregation: Occupation Segregation is the concentration of men 
and women in different kinds of jobs (horizontal segregation) and/or in different 
grades (vertical segregation).

Accountability- state of being answerable for decisions and activities to 
the organization’s governing bodies, legal authorities and, more broadly, its 
stakeholders
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Environment- natural surroundings in which an organization operates, including 
air, water, land, natural resources, flora, fauna, people, outer space and their 
interrelationships

Evaluation: comprehensive analysis of a plan and how it is being implemented 
(the operation) with the aim of adapting strategy and planning to circumstances. 
Evaluation is thus a less frequent form of reflection than monitoring; it is deeper 
and leads to more fundamental decisions

Gender equality- equitable treatment for women and men this includes equal 
treatment or, in some instances, treatment that is different but considered 
equivalent in terms of rights, benefits, obligations and opportunities. Further, 
gender equality may also means equality of opportunity for women, men, intersex 
and transgender people to realize their full rights and potential.

Monitoring is a process of systematic and critical review of an agreed plan of 
action with the aim of checking on how the plan is going.

Social dialogue- negotiation, consultation or simply exchange of information 
between or among representatives of governments, employers and workers, on 
matters of common interest relating to economic and social policy

Stakeholder- individual or group that has an interest in any decision or activity of 
the policy/strategy 

Supply chain- Supply Chain means sequence of activities or parties that provides 
products or services to the organization 

Sustainable development- development that meets the needs of the present 
without compromising the ability of future generations to meet their own needs. 
Sustainable development is about integrating the goals of a high quality of life, 
health and prosperity with social justice and maintaining the earth’s capacity to 
support life in all its diversity. These social, economic and environmental goals 
are interdependent and mutually reinforcing. Sustainable development can be 
treated as a way of expressing the broader expectations of society as a whole.

Transparency- openness about decisions and activities that affect society, the 
economy and the environment and willingness to communicate these in a clear, 
accurate, timely, honest and complete 

vulnerable group- group of individuals who share one or several characteristics 
that are the basis of discrimination or adverse social, economic, cultural, political 
or health circumstances, and that cause them to lack the means to achieve their 
rights or otherwise enjoy equal opportunities
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